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1. DATE DE IDENTIFICARE A TITULARULUI DIPLOMEI
INFORMATION IDENTIFYING THE HOLDER OF THE DIPLOMA

Nume Prenume
Family name(s) Given name(s)

| 12|

Anul inmatricularii / Numar matricol / Codul numeric
personal (CNP)
Student enrollment number / Personal identificatyion number

Data nagterii (zi/luna/an)
Date of birth (day/month/year)

| | | 14|
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2.2
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2. INFORMATII PRIVIND CALIFICAREA
INFORMATION IDENTIFYING THE QUALIFICATION
Denumirea calificérii si (daca este cazul) titlul acordat
Name of qualification and title awarded (if applicable)

MANAGEMENTUL SERVICIILOR DE SANATATE / MASTER
HEALTH SERVICES MANAGEMENT / MASTER STUDIES

Domeniul de studii / programul de studii
Field of study / Programme of study

MANAGEMENT / MANAGEMENTUL SERVICIILOR DE SANATATE
MANAGEMENT / HEALTH SERVICES MANAGEMENT

Numele si statutul institutiei care acordd diploma / Numele facultatii
Name and status of awarding institution / Name of faculty

UNIVERSITATEA "BOGDAN VODA" DIN CLUJ NAPOCA / Universitate particulard acreditati prin Legea nr.
132/2005 / Facultatea de Stiinte Economice
"Bogdan Voda" University from Cluj-Napoca/ Private University accredited by Law no. 132/2005 / Facolta of Economics

Numele si statutul institutiei si a facultatii care a asigurat scolarizarea (daca difera de 2.3)
Name and ststus of institution and facolty administering studies (if different from 2.3)

Limba (limbile) de studiu / examinare
Language(s) of instruction/ examination

ROMANA - ROMANIAN

3.1
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3. INFORMATII PRIVIND NIVELUL CALIFICARII
INFORMATION ON THE LEVEL OF THE QUALIFICATION
Durata oficialda a programului de studii i numarul de
Nivelul calificarii credite de studiu transferabile (conform ECTS/SECT)
Level of qualification Official length of the programme of study and number of
ECTS/SECT credits

Studii universitare de master nivel 7 CNC si 7 CEC 2 ani; 120 credite ECTS
Master studies Level 7 NOF and 7 EQF 3.2 2 years; 120 ECTS credits

Conditiile de admitere
Access requirement(s)

Absolvent de facultate cu diploma de licenta / concurs de admitere
University graduate with bachelor's degree / Admission examination

=
)
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4. INFORMATII PRIVIND PROGRAMUL DE STUDII SI REZULTATELE OBTINUTE
INFORMATION ON THE STUDY PROGRAM AND RESULTS GAINED
Forma de invatamant
Mode of study

Cu frecventa
Full-time

Rezultatele invatarii asigurate prin programul de studii
Learning outcomes of the study programme

Competente profesionale
CP1.0fera consultanta cu privire la imbunatatirile in materie de eficienta;
CP2.Administreaza indicatorii de evaluare a proiectului;
CP3 Propune strategii de imbunatatire;
CP4 Asigura respectarea politicilor;
CPS5 Elaboreaza strategiile societatii;
CP6 Analizeaza contextul unei organizatii;
CP7 Identifica indicatori-cheie de performanta;
CP8 Identifica nevoi organizationale nedetectate;
CP9 Implementeaza planificarea strategica;
CP10 Analizeaza factorii externi ai societatilor;
CP11 Analizeaza obiectivele de afaceri;
CP12 Stabileste relatii de afaceri;
CP13 Analizeaza cerinte de afaceri;
CP14 Aplicd managementul schimbarii;
CP15 Coordoneaza o echipa;
CP16 Stabileste obiective de asigurare a calitatii;
CP17 Defineste standardele organizationale;
CP18 Furnizeaza rapoarte de analiza cost-beneficiu;
CP19 Evalueaza viabilitatea financiara;
CP 20 Coordoneaza modificari ale serviciilor de asistentd medicala,
CP 21 Analizeaza probleme de sénatate intr-o anumita comunitate.
CP 22 Ofera consiliere cu privire la cultura organizationala;
CP 23 Sprijina capacitatea de insertie profesionala a persoanelor cu handicap.

Professional competencies

CP1. Advises on efficiency improvements;

CP2. Manages the project evaluation indicators;
CP3 Proposes improvement strategies;

CP4 Ensures compliance with policies;

CP5 Develops the company's strategies;

CP6 Analyzes the context of an organization;

CP7 Identify key performance indicators;

CPS8 Identify undetected organizational needs;
CP9 Implements strategic planning;

CP10 Analyzes the external factors of companies;
CP11 Analyzes business objectives;

CP12 Establishes business relationships;

CP13 Analyzes business requirements;

CP14 Apply change management;

CP15 Coordinates a team;

CP16 Sets quality assurance objectives;

CP17 Defines organizational standards;

CP18 Provides cost-benefit analysis reports;
CP19 Assesses financial viability;

CP 20 Coordinates changes in healthcare services;
CP 21 Analyzes health problems in a specific community;
CP 22 Provides advice on organizational culture;
CP 23 Supports the employability of persons with disabilities.

Competente transversale

CT1 Da dovada de initiativa;

CT2 Gestioneaza resurse financiare si materiale;

CT3 Protejeaza sanatatea celorlalti;

CT4 Participa activ la viata civica;

CTS5 Utilizeaza in cunostintd de cauza sistemul de sanatate.

Transversal competencies

CT1 Proof of initiative;

CT2 Manages financial and material resources;
CT3 Protects the health of others;

CT4 Actively participates in civic life;

CTS5 Makes informed use of the health system.

L.S.




Detalii privind programul absolvit/calificativele/notele/numarul de credite ECTS/SECT obtinute (conform
Registrului matricol al facultatii, volumul ... nr
Programme details and the individual grades/marks/number of ECTS/SECT credits obtained (according to Faculty
Student Records, volume ..., no..... )
Anul I (anul universitar 2026/2027) / I*' Year of study ( 2026/2027 academic year)

Total ore! Nr. credite
Nr. | Denumirea disciplinei Number of hours Nota/ Grade Number of
No | Subject ECTS/SECT credits
Sem I Sem Il | Sem I Sem 1II
43 c SLp.P | ssem | 2Msem | 1 sem | 2 sem
' 1 Managementul serviciilor de sanatate 28 28 7
Health Services Management
5 Politici de sanatate si asistenta sociald in UE 28 28 7
Health and social care policies in the EU
Managementul calitatii si sigurantei serviciilor de
3 | sanatate 28 28 6
Quality and safety management of health services
Economie sanatatii
4 Health Economics 28 28 S
5 Metode de analiza si prognoza in sistemul sanitar 28 14 5
Methods of analysis and prognosis in the health system
Comunicare organizationala in serviciile de sanatate
6 o o R . 28 28 7
rganizational communication in health service
Managementul resurselor umane in sector sanitar
7 | Human Resources Management in the Healthcare 28 28 6
Services
Managementul schimbarii si dezvoltarii organizationale
8 | Chan t and organizational development 28 28 6
ge management and organizational developmen
9 Traipipg si. coachipg 28 28 6
Training si coaching
Etica si integritate academica
10 Ethics and academic integrity 28 14 3
)
Promovat cu media: Total credite / o
Pass, average grade per academic year Total ECTS/SECT credits:
Anul II (anul universitar 2027/2028) / 2"Year of study ( 2027/2028 academic year)
Total ore!) Nr. credite
Nr. | Denumirea disciplinei Number of hours Nota/ Grade Number of
No | Subject ECTS/SECT credits
Sem I SemII | SemlI Sem II
C SIp. P s em | odgem | 1%sem | 2% sem
Auditul resurselor umane
1 Human Resources Audit 28 28 7
2 l()?ompf)rtamentul organizational / Organizational 78 78 7
ehavior
3 Malpraxis medical - componenta legala 78 78 6
Medical malpractice — the legal component
4 Competitivitatea organizatiilor sanitare 28 14 5
Competitiveness of health organizations
Cercetare stiintifica pentru elaborarea lucrarii de
5 disertatie _ 56 5
Scientific research for the elaboration of the dissertation
papers
Managementul proiectelor si dezvoltarea durabila
6 Proi . 28 28 7
roject management and sustainable development
7 Legislatie medicala si elemente de drept comunitar 28 28 7
Medical legislation and elements of Community law
3 Manage'ment financiar public 23 23 6
Financial management
Practicd in Managementul serviciilor de sanatate
9 o . - 84 5
Practice in health services management
10 Raspunderea medicala in contextul economiei sanatatii 78 14 5
Medical liability in the context of health economics
- 2)
Promovat cu media: Total credite / ”
Pass, average grade per academic year Total ECTS/SECT credits:
Total credite la finalul anilor de studiu: 120

Total ECTS/SECT credits:

L.S.




4.4

4.5

Sistemul de notare si, daca sunt disponibile, informatii privind distributia statistica a notelor
Grading scheme and, if available, grade distribution guidance

Notarea unei discipline se face pe o scala de la 10 (zece) la 1 (unu) notele acordate fiind numere intregi.

Nota minima de promovare este 5 (cinci) iar nota maxima este 10 (zece).

Media minima de promovare a anilor de studii pentru promotia 2028,domeniul de studii MANAGEMENT, programul
de studii MANAGEMENTUL SERVICIILOR DE SANATATE este (%), iar media maxima este (%), titularul fiind
clasat pe locul dintr-un total de absolventi.

Grades are integer numbers and given on a scale from 10 (the highest grade) to 1 (the lowest grade); the lowest
passing grade is 5.

The passing overall average grades for the class of 2028, field of study MANAGEMENT, study programme HEALTH
SERCICES MANAGEMENT ,are : lowest average: (%) (out of 10) and highest average (%) (out of 10). The degree
holder is ranked out of graduates.

Media de promovare a anilor de studiu: ¥

Overall average grade:

5.1
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5. INFORMATII PRIVIND DREPTURILE CONFERITE DE CALIFICARE SI DE TITLU (daca este cazul)
INFORMATION ON THE FUNCTION OF THE QUALIFICATION AND DEGREE (if applicable)

Access to further study (after passing the final examination)

Studii de doctorat
Doctoral studies

Statutul profesional
Professional status

Ocupatii care pot fi practicate pe piata muncii Cod COR/ISCO-08 / Occupations that can be practiced on the
labor market COR Code/ISCO-08

Manager de proiect in parteneriat public si privat/Project manager in public private pertnership —242112;

Specialist imbunatatire procese/Process improvement specialist — 242102;

Responsabil proces/Process manager — 242104; Referent de specialitate in administratia publica/Specialist referent in
public administration — 242204;

Expert in securitate si sandtate in munca/Occupational health and safety expert -242304;

Dreptul de a profesa potrivit calificarii si titlului acordat conform Registrului National al Calificarilor din
Invatimantul Superior (RNCIS), nomenclatorului COR (Clasificarea Ocupatiilor din Romania) si competentelor
asigurate prin programul de studii.

The right to practice in accordance with the title awarded according to RNCIS (National Registry of Higher
Education Qualifications), to the COR (Classification of Jobs in Romania Nomenclature) and to the competences
provided by the study program.

6.1

6. INFORMATII SUPLIMENTARE
ADDITIONAL INFORMATION

Informatii suplimentare Alte surse pentru obtinerea mai multor informatii
Additional information Furher information source
6.2

400285 Cluj-Napoca, Str. Nikola Tesla, nr. 16,
Cladirea A2

Tel. +40-264-431628, Fax.:+40-264-591830
www.ubv.ro



http://www.ubv.ro/

7. LEGALITATEA SUPLIMENTULUI
CERTIFICATION OF THE SUPPLEMENT

Data eliberarii:
Dated:

7.1 | Acest supliment insoteste diploma cu seria
nr.

The supplement is for diploma series  no.

Nr. si data eliberarii ¥
No. And date of issue

Acest document contine un nr. de 6 pagini >
This document contains a number of 6 pages

Functia: Semnatura:
Position: Signature:
7.2 | Rector / Rector 7.3

Decan / Dean

Secretar sef universitates / University Registrary

Secretar sef facultate / Faculry Registrary

Stampila sau sigiliul official:
Official stamp or seal:

7.4

D Se va mentiona numarul total de ore, din care: numarul total de ore de curs (C), numarul total de ore de seminar (S), numirul total de ore de lucrari practice (LP), numdrul total de ore de
proiect (P), etc.

) It shall be mentioned the total hours of which total hours for courses (C), seminars (S), practical courses (LP), projects (P) etc.

2 Media anuali, cu doud zecimale, fara rotunjire.

2 Average grade per academic year, with two decimals and without rounding off.

3 Media aritmetica de promovare a anilor de studii, cu doud zecimale, firi rotunjire.

3 Overall average grade with two decimals and without rounding off

9 Se va mentiona nr. si data inscrise pe actul de studii la momentulk eliberarii si, dupi caz, nr. si data eliberdrii suplimentuluide catre institutiacare a asigurat scolarizarea.

4 1t shall be mentioned no.and date written on the degree at the timeof issuance and, as the casemay be, no. And dateof issuanceof the supplement by the institution that ensured the schooling.
9 Se va mentiona nr. total de pagini ale suplimentului.

5 1t shall be mentionedthe total number of pages of the supplement.




8. INFORMATII PRIVIND SISTEMUL NATIONAL DE INVATAMANT
INFORMATION ON THE NATIONAL EDUCATION SYSTEM

A Formare continud — Continuing Professional Training
— 31/32
+(***) (%)
— 29/30
Ciclul III - studii universitare de doctorat ) .
Doctoral studies )
[— 24/25
Ciclul IT - Studii universitare de masterat
Master’s studies
— 22/23
Ciclul I - Studii universita‘re de licenta (*%)
Bachelor’s studies < R ] -
P (**) Invatamantul postliceal/tertiar
Ciclul scurt - Studii universitare de scurta durata - npnunlversﬂar, mCl.uSlv fiual .
. . . Post-high school/non-university tertiary
Short-term higher education studies o X .
+(*) *(*) . r’ education, including dual learning
L 1819 (
Invatdmantul liceal teoretic Invatdamantul liceal tehnologic, inclusiv dual - Invatamantul liceal vocational —
Theoretical high school education Technological high school education, Vocational high school education
including dual learning
— 14/15
Invagimantul gimnazial - Secondary education (Gymnasium)
— 10/11
invatamantul primar - Primary education
— 6
Educatia timpurie (3 luni - 6 ani) - Early education (from 3 months to 6 years)
|0
EDUCATION SYSTEM IN ROMANIA

PREZENTARE GENERALA A SISTEMULUI NATIONAL DE iNVATAMANT SUPERIOR
OVERVIEW OF THE NATIONAL HIGHER EDUCATION SYSTEM

Accesul in Invatamantul superior se bazeaza pe diploma de bacalaureat (obtinuta la sfarsitul invatamantului liceal).

Access to higher education is based on the baccalaureate diploma (obtained at the end of high school education,).

Absolventii cu diploma de bacalaureat pot urma fie Ciclul scurt - studii universitare de scurta durata, fie Ciclul I — studii universitare de licenta. Accesul la Ciclul
II — studii universitare de masterat se bazeaza pe diploma obtinuta dupa finalizarea studiilor universitare de licenta (BA/BSc/BEng).

Graduates with a baccalaureate degree can follow either the Short Cycle - short-term studies, or the I Cycle — undergraduate higher education. The access to
master programmes is based on the bachelor degree (BA/BSc/ BEng).

Studiile universitare de scurtad duratd presupun un numar de 120 de credite de studii transferabile, calculate in conformitate cu Sistemul European de Credite
Transferabile (SECT) si se finalizeaza prin nivelul 5 din Cadrul European al Calificarilor pentru invatare pe tot parcursul vietii (CEC).

Short-term studies presuppose 120 credit points, calculated in accordance with the European Credit Transfer System (ECTS) and ends with the level 5 from the
European Qualifications Framework for lifelong learning (EQF).

Studiile universitare de licenta (BA/BSc/ BEng) presupun 180-240 de puncte de credit, calculate in conformitate cu Sistemul European de Credite Transferabile
(SECT) si se finalizeaza prin nivelul 6 din Cadrul European al Calificarilor pentru invatare pe tot parcursul vietii (CEC).

Bachelor studies (BA/BSc/BEng etc.) presuppose 180-240 credit points, calculated in accordance with the European Credit Transfer System (ECTS), and ends
with the level 6 from the European Qualifications Framework for lifelong learning (EQF).

Studiile universitare de masterat (MA/MSc/MEng) presupun 60-120 puncte de credit, calculate in conformitate cu Sistemul European de Credite Transferabile
(SECT) si se finalizeaza prin nivelul 7 din Cadrul European al Calificarilor pentru invatare pe tot parcursul vietii (CEC).

Master studies (MA/MSc/MEng) presuppose 60-120 credit points, calculated in accordance with the European Credit Transfer System (ECTS) and ends with the
level 7 from the European Qualifications Framework for lifelong learning (EQF).

Pentru profesii reglementate prin norme, recomandari sau bune practici europene, studiile universitare de licentd si masterat pot fi oferite comasat, intr-un
program unitar de studii universitare cu o durata cuprinsa intre 5 si 6 ani, la invatamantul cu frecventd, diplomele obtinute fiind echivalente diplomei de master (in
urmatoarele domenii de studiu: Medicina- 360 de ECTS/SECT, Stomatologie — 360 de ECTS/SECT, Farmacie — 300 ECTS/SECT, Medicina Veterinara — 360
ECTS/SECT, Arhitectura — 360 ECTS/SECT).

For professions regulated by European norms, regulations or good practices, bachelor (BA/BSc/BEng) and master studies (MA/MSc/MEng) can be provided as
part of a 5 to 6 year full-time programme of study, thus diplomas are recognized as master’s degree certificates (the following fields of study are considered:
Medicine — 360 ECTS/SECT. Dentistry — 360 ECTS/SECT, Pharmacy — 300 ECTS/SECT, Veterinary Medicine — 360 ECTS/SECT, Architecture — 360
ECTS/SECT).

Studiile universitare de doctorat conduc la o teza de doctorat, iar candidatii care finalizeaza primesc diploma de doctor. Studiile universitare de doctorat permit
dobandirea unei calificari de nivelul 8 din CEC.

PhD studies result in a doctoral research thesis, while successful candidates are awarded a PhD diploma. Doctoral studies allow obtaining a qualification at
level 8 EQF.

Sistemul de invatamant superior romanesc este un sistem deschis. Toate universitatile din Romania folosesc Sistemul European de Credite Transferabile (SECT).
The Romanian higher education system is an open system. All Romanian universities use the European Credit Transfer System (ECTS).

Programele de studii universitare pot fi organizate, dupa caz, conform reglementarilor legale in vigoare, la urmatoarele forme de invatamant: cu frecventa, cu
frecventa redusa si la distanta.

University programs can be organized, as appropriate, according to legal regulations, at the following mode of studies: full time, part time and distance education.
De asemenea, universitatile ofera programe de formare profesionala continua, pe baza cererilor de pe piata muncii.

Universities also provide continuing professional training programmes based on the market demands.

(*) In conformitate cu Legea nr. 199/2023, cu modificirile si completirile ulterioare. / According to Law no 199/2023, with subsequent amendments and additions.
(**) Doar absolventii cu diploma de bacalaureat. / Only graduates with a baccalaureate degree.
(***) Programe postuniversitare de formare si dezvoltare profesionald continua. / Postgraduate programs of training and professional development.




